Windows 10

Upgrade Build version 1607
With Radar 10.5
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Problem:

Suddenly Radar 10.5 stops to work properly on Windows 10 and you can only stop it with
Ctrl+Alt+Del (Task manager).
The live update of Windows 10 build version 1607 was installed

Solution:
You need to go back to the previous Windows 10 build (this will be build 1511).

How to check your Windows 10 build version
L Lotus Approach

e Click on Start, then select Setting (your screen o bolores
might look slightly different) I5] so»-

# - Start
- Settings

Acrobat Reader DC

—
'

. Alarms & Clock

Apple Software Update m

s o a e -

e Select System Settings
SETTINGS

System Devices
Display, notifications, Bluetooth, printers,
apps, power mouse
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e Ten select Info

If here is mentioned version 1607

you can continue with the steps
below.

< Settings.
SYSTEM

Display

Notifications & actions

Apps & features

Multitasking

Tablet mode

Battery saver

Power & sleep

Storage

Offline maps

Default apps

Find a setting

PC name Otter_HP

Rename PC
Organization WORKGRGUP

Join a domain

Join Azure AD
Edition Windows 10 V
Version 1607
OS Build 10586.545
Product ID 00330-80000-00000-AA930
Processor Intel(R) Core(TM) i5-4210U CPU @ 1.70GHz 2.40

GHz

How to go back to a previous Windows version (Recover)

e Click on Start, then Settings.

e Then select Recovery, and at the

Reset this PC

yel ‘ If your PC isn't running well, resetting it might help. This lets you

| %% Home
right under "Go back to an earlier |
build” click on Get Started. | e ety

e Then comes a question: Why are you

going back?

l < Windows Update

¥ Windows Defender
} T Backup
T
[ @ Activation
| A Find My Device

Tt For developers

choose to keep your files or remove them, and then reinstalls
Windows.

Get started

Go back to an earlier build

If this build isn’t working for you, try going back to an ehrlier one.

Get started

Advanced startup

Start up from a device or disc (such as a USB drive or DVD), change
Windows startup settings, or restore Windows from a system
image. This will restart your PC.

Restart now

Select the option: "My Apps or devices don't work on this build™

e Click, Next

e Then comes: "Check for updates?" select: No, Thanks

o Click again: Next, again Next, then click on: Go back to an earlier build.

You computer will restart.
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How to avoid that Build 1607 will be installed again.

e Click on Start, then Settings.

e Select Window Update, and at the
right click on Advanced options.

e Select Defer upgrades.

This will stop such upgrades from
installing for a while.

You can wait for further information
from us when / if you can turn on
upgrades again.

Other security updates will
keep on being installed.

e Settings

' UPDATE & SECURITY

Windows Update

Windows Defender

Windows Update
Your device is up to date. Last checked: Today, 18:08

Backup
Check for updates

Recovery

Activation

Looking forinfo on the latf Advanced options

Find My Device

For developers

Available updates will be downloaded and installed automaticall;

= Settings.

ADVANCED OPTIONS

Choose how updates are installed

I Notify to schedule restart |

You'll be asked to schedule a restart to,
(where charges may apply). Select "Defer upgrades".

This lets you temporarily stop
receiving and installing Windows
updates.

Security is not affected.

Give me updates for other Micro:

4 Defer upgrades

terd

Defer upgrades in Windows 10

Some Windows 10 editions let you defer upgrades to your PC. When you defer upgrades,
new Windows features won't be downloaded or installed for several months. Deferring
upgrades doesn't affect security updates. Note that deferring upgrades will prevent you
from getting the latest Windows features as soon as they're available.

2% Help from Microsoft

Was this helpful? (8

Update your RadarClassic to RadarOpus

Please ask your representative for information about RadarOpus. With RadarOpus you will
have always up to date versions adapted to all latest MAC and Windows versions.

Leading homeopathic software

@eradaropus

THE WORLD’S No.1 SINCE 1982
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